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Date Taken: 8/26/2013
Time Spent: 59 min , 37 secs
Points Received: 18 / 20  (90%)

Question Type: # Of Questions: # Correct:

True/False 8 8

Multiple Choice 12 10

Grade Details - All Questions

 1. Question : The unique contribution of the social work profession is the "person and
environment" mandate. This mandate is.....

 Student Answer:  BSW level social workers hand the "person" situation and MSW level
social workers handle the "environment" situations.

  Working with members of society who are vulnerable and oppressed and
living in poverty. 

  Social workers must help society work better for people and help people
function better within society.

  Build on clients' strengths to create positive change.
 Instructor Explanation: Social workers must help society work better for people and help people

function better within society. See bottom of p. 2. 

 Points Received: 1 of 1

 Comments:

 2. Question : Ecological systems framework states that systems in the human body are
connected to each other.

 Student
Answer:

 True   False

 Instructor
Explanation:

See p. 10 for definition of Ecological Systems Framework

 Points Received: 1 of 1

 Comments:

 3. Question : The strengths perspective is a framework for practice that dictates building
on clients' strengths to create positive change. 

 Student
Answer:

 True   False

 Instructor
Explanation:

True. See p 10, 4th paragraph

 Points Received: 1 of 1

 Comments:

 4. Question : Which of the following is a true statement?

 Student Answer:  Most social workers work for the government.
  For therapy, you need a psychologist or psychiatrist.
  A social worker is a trained professional who has a bachelor's, master's

or doctoral degree in social work.
  Most social workers are employed in the public or child welfare system.
 Instructor Explanation: #3 is the correct response, see p. 5 Box 1.1
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 Points Received: 1 of 1

 Comments:

 5. Question : Which statement is most reflective of the strengths perspective?  A couple
has come in for marital therapy and the therapist says:

 Student Answer:  So, what seems to be the problem?
  Please describe to me some instances when you felt like you were

communicating well.
  What is the thing that bothers you the most about your partner?
  Please tell me all about the problems that brought you here.
 Instructor Explanation: Please describe to me some instances when you really felt like you were

communicating well.  The focus should be on the strengths in the relationship,
identify them, help the clients learn to use them more and strengthen them
even further.  The focus should not be on the problems and the arguments.

 Points Received: 1 of 1

 Comments:

 6. Question : The Academy of Certified Social Workers was established in 1960 and
remains the most widely recognized and respected social work credential. 
Social workers who hold the ACSW are qualified providers of social services. 
Social workers who hold the ACSW have: (WHICH OF THE FOLLOWING DOES
NOT BELONG?)

 Student Answer:  A current NASW membership.
  A master's degree in social work from a school accredited by the Council

on Social Work Education (CSWE)
  Documented two years of postgraduate social work employment and

professional supervision by an MSW credentialed supervisor.
  Verified 100 hours of continuing education.
 Instructor Explanation: See Continuing Education and Credentials section on the NASW website

(Academy of Certified Social Workers).  Only 20 hours of continuing education
credit is required.

 Points Received: 1 of 1

 Comments:

 7. Question : A change agent is someone who...

 Student Answer:  wants to change the world.
  facilitates improvement.
  only changes the environment.
  only helps individuals change.
 Instructor Explanation: facilitates improvement, see page 26

 Points Received: 1 of 1

 Comments:

 8. Question : Empowering clients is a critical part of social work practice. Empowerment
means....

 Student Answer:  ...helping clients believe they are capable of doing things for themselves,
gaining increased control over their lives, and influencing events and
situations that affect their lives.

  ...understanding cultural differences to work more effectively with
diverse client populations.

  ..building on client strengths to create positive change.
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  ...paying attention to the environment in which people and working to
change the environment so that it functions more effectively for individuals,
families and communities.

 Instructor Explanation: # 1 is the correct answer. p. 11 second paragraph

 Points Received: 1 of 1

 Comments:

 9. Question : According to the NASW Code of Ethics which of the following is NOT a core
social work value?

 Student Answer:  Social Justice
  Integrity
  Competence
  Individualism
 Instructor Explanation: Individualism is a core American value and refers to "pulling yourself up by the

boot straps" or being given the freedom to do your own thing and be
self-reliant.  This is different from the social work value of dignity and worth of
the person.

 Points Received: 1 of 1

 Comments:

 10. Question : Which of the following is NOT one of the core purposes of the Code of Ethics?

 Student Answer:  The Code summarizes broad ethical principles.
  The Code provides the public with a set of ethical standards to which

they can hold social workers accountable.
  The Code is used to assess whether other social workers have been

unethical.
  The Code is designed to help social workers get around conflicts of

interest.
 Instructor Explanation: The Code is designed to help social workers get around conflicts of interest.  The

Code makes it clear that conflicts of interest must be addressed and avoided
when possible, they are not something to "get around" or ignore.

 Points Received: 1 of 1

 Comments:

 11. Question : Residual Services can be defined as:

 Student Answer:  Services that are in place to prevent problems
  Private Social Services only
  Social Insurance and Public Assistance
  Services that come into play after a person already has a problem
 Instructor Explanation: Services that come into play after a personal already has a problem.  These

services are reactive as opposed to preventative. See p. 40.

 Points Received: 1 of 1

 Comments:

 12. Question : Institutional Services are defined as:

 Student Answer:  Services that are designed to prevent problems
  Services that come into play only after a person has a problem
  Any service provided by an institution
  Services for people with disabilities
 Instructor Explanation: Services designed to prevent problems like social security. See p. 39.
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 Points Received: 0 of 1

 Comments:

 13. Question : The first social welfare policy to be widely implemented in the United States
was an English system based on Elizabethan Poor Laws.

 Student
Answer:

 True   False

 Instructor
Explanation:

The Elizabeth Poor Laws still have a lingering effect on our system
today, the debate over worthy and unworthy poor being just one
example. See p. 41.

 Points Received: 1 of 1

 Comments:

 14. Question : One of the outcomes of the Great Depression was that the Federal
Government stopped providing social welfare services.

 Student
Answer:

 True   False

 Instructor
Explanation:

The Federal Government became one of the primary providers of
Social Services...people's idea of poverty changed because all of the
sudden so many people were living in poverty. See pgs. 45-47.

 Points Received: 1 of 1

 Comments:

 15. Question : Social welfare and the social work profession are laced with values that have
evolved from or stem from religious beliefs.

 Student
Answer:

 True   False

 Instructor
Explanation:

See page 61 in the text

 Points Received: 1 of 1

 Comments:

 16. Question : Which of the following is NOT one of the areas of focus for the Social Work
Reinvestment Act?

 Student Answer:  Fair market compensation for social workers
  Translating social work research to practice
  The lack of diversity in the social work profession
  International level social work licensure
 Instructor Explanation: State level social work licensure (as it implicates social work service across state

lines) is NOT international

 Points Received: 1 of 1

 Comments:

 17. Question : Jane Addams was...

 Student Answer:  The first female cabinet member in the FDR administration.
  The person most responsible for the development of casework.
  One of the main founders of the settlement movement in the U.S.
  The first female Secretary of Labor.
 Instructor Explanation: Jane Addams is in many ways the "mother" of social work and founded the

settlement movement in the U.S. See p. 57.

 Points Received: 0 of 1

 Comments:
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 * Times are displayed in (GMT-07:00) Arizona

 18. Question : Old Age Survivors Disability Insurance is referred to now as Social Security.

 Student
Answer:

 True   False

 Instructor
Explanation:

OASDI is social security see page 53

 Points Received: 1 of 1

 Comments:

 19. Question : The War on Poverty was a series of policies and programs under the
Economic Opportunity Act of 1964 intended to fight poverty throughout the
United States.

 Student
Answer:

 True   False

 Points Received: 1 of 1

 Comments:

 20. Question : Devolution is the return of control of social services from the local level to the
federal government.

 Student
Answer:

 True   False

 Instructor
Explanation:

See p. 49: devolution is the opposite of this statement. 

 Points Received: 1 of 1

 Comments:
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